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LuXe – major changes! 
 

 

On May 30th, the District Council held a licensing hearing on the police’s request to review LuXe’s 

licence, after a string of serious incidents. 

LRA Cllr Jill Angold-Stephens spoke on behalf of Loughton Town Council (and her ward residents) 

and I spoke on behalf of the LRA Plans Group. 

Four residents also attended, of which three spoke about the disturbances they suffered from 

customers leaving LuXe. 

Although the police application was for LuXe’s closure, at the last minute LuXe and the police agreed 

that LuXe could continue in business, as a “gastro-pub” serving food up till at least 10pm, (fixed 

seating for at least 40 downstairs and more on the first floor). 

The police were focussing on “crime and disorder”. 

LRA Cllr Jill Angold-Stephens (on behalf of Loughton Town Council and the residents in her ward), 

me (on behalf of the LRA Plans Group) and three residents spoke on this and two of the other 

licensing objectives – public safety and the prevention of public nuisance. 

Closing time in the week will be at 23.30, and 00:30 on Fridays and Saturdays. (Current closing is 

midnight Sunday- Thursday and 02:30 for Fridays and Saturdays). 

On New Year’s Eve, closure will have to be at 1am (this is unusually early for licensed premises on 

this night). 

They will spend £300,000 on the re-fit, which will include removing the black paint and reverting to 

the Royal Standard name. 

The police asked for a further three months’ complete suspension (LuXe asked for only two months) 

for the re-fit and staff training. The panel decided on three months from now, which will mean peace 

and quiet for residents over the summer months. 

 



Use of the terrace - the licensing panel agreed to my plea for the alcohol licence to match their 

planning permission (no customer use at any time). 

They will be allowed to have “incidental background music” – the legal requirement is for customers 

to be able to hold a normal conversation over it. 

Any live music must finish by 11pm. 

I expressed concern over the future use of TENS (which allow later closing on a one-off basis, and 

which the Council and/or the police can object to, but which don’t allow for any public involvement). 

Many residents will be very disappointed that LuXe wasn’t closed down completely. However, once 

the police had agreed to their gastro-pub proposal, the way the (national) legislation is drafted meant 

there was no possibility of this happening. So the Panel’s decision to bring forward the closing time on 

Sunday - Thursday to 11.30pm from LuXe’s original proposal of midnight (as agreed by the police), 

and getting confirmation about the terrace, are considerable improvements. 

I am sure that the large number of objections which residents sent in to the Council played a great part 

in persuading LuXe’s management that radical changes were needed. In addition, these objections, 

and the strong personal testimony of the residents who spoke at the hearing, meant the Licensing 

Panel were persuaded to take a firm line. 

Obviously, residents and the Plans Group will be monitoring what happens when the premises re-open 

– another review can be requested if problems reoccur. 

When we looked at the situation in Loughton last November, there appeared to be no practical way of 

preventing Nu-Bar, LuXe and fifteen (York Hill) from carrying on as early-morning licensed venues - 

we have come a very long way in the right direction! 

David Linnell, LRA Plans Group 

 

 

 KEEP UP WITH THE NEWS  

BETWEEN OUR EMAIL BULLETINS 

 

TWITTER: Follow us on Twitter at @LoughtonRA 

 

FACEBOOK: Like and Follow our Facebook page by going to 

www.facebook.com/LoughtonResidents 
 

 

 

NOTES 
 

1. We expect to send out the next news bulletin on Friday June 30th. 

2. In the process of drafting these items and sending them by email, some links to websites or email 

addresses can be broken; you can get round this by right-clicking on the link and then clicking “open” 

or, if this does not work, by cutting and pasting the address into an email or browser as appropriate.  

3. If a web address doesn’t work,  or anything else is wrong, please let us know at 

david.linnell@loughtonresidents.co.uk  

4. LRA gives no warranty about, and will take no responsibility for, items or services offered – 

purchasers/users should make their own enquiries, and will be acting at their own risk. 

5. To enlarge a picture, click on it and then drag one of the corners outwards 

6. EFNW = Epping Forest Neighbourhood Watch 

http://www.facebook.com/LoughtonResidents
mailto:david.linnell@loughtonresidents.co.uk
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