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LRA's Loughton News
14 January 2022

This month, we report on the recent water supply
problems, including the major incident before
Christmas and the disruption caused by the earlier
incident in December, plus we give our advice on
what to do in such situations.
LRA has been helping residents with fixing a street
light column, rubbish clearing, and a resident's
flooding problem.
There is also the latest update on getting a
vaccine, plus Covid infection rates locally.
The Town Council has announced winners of the
Christmas Window Competition, the fingerposts on
the High Road have now been repainted, and we
have a look at the proposed plans to plant trees on
Jessel Green and Rochford Green.
Due to Covid, be aware there may be disruptions
to recycling and rubbish collections.
For those who tried LRA's Christmas Quiz, here
are the answers.
You can always contact us by email
at contact@loughtonresidents.co.uk to raise an
issue, to give your views, or to offer help.
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LRA News
Can we have a normal, regular water supply?

As residents will be all too aware, during the weekend before Christmas there was no
water or low pressure to large parts of Loughton for three days. This is down to
chronic underinvestment for decades - most of Loughton's pipes are Victorian and of
iron.
Our understanding is that water supplied into Loughton is normally from four trunk

mains. One of those at Valley Hill/Oakwood Hill was out of
action from an earlier incident (see below). Then in the
early morning of December 17th, another main alongside
the High Road leading from Buckhurst Hill burst, leaving
the town dependent on the two trunk mains that come into
town along Earls Path. That is why the water pressure was
low or non-existent for many residents. It was discovered
that there were exposed cables near the burst pipe which
required assistance from UK Power Networks on site, thus
delaying the pipe repair. Thames Water cannot just double
the pressure in the remaining mains, because they would
then be in danger of bursting.
There have also been repeated leaks at various locations
on other occasions, such as the top of Alderton Hill and outside Loughton Police
Station (High Road/Forest Road).
The LRA-led Town Council has recently had two sessions with Thames Water about
the poor service Loughton has been receiving. As a result, Thames Water has
promised a better service – see their letter. The Town Council will be monitoring their
performance, but in the end, Thames are a private utility answerable to no public
authority.
The inconsistent and incomplete messages during these incidents from Thames
Water were unhelpful, to say the least.
Thames Water have said that compensation payments will be made automatically
and will be writing to you if you’re one of the households who've been affected.
More. However we know some residents are sceptical about the process of getting
automatic compensation from Thames Water so you can make a claim
online (choose 'Water supply not duly restored after interruption’).
LRA has reported this, and other incidents on many other occasions. We too are
completely fed up with the situation. The problem is that Thames Water are a foreignowned private company, unresponsive in general, and sitting on an infrastructure
which is decayed and no longer robust, failing on almost a daily basis.

Valley Hill/Oakwood Hill Burst Water Main

As a result of the burst water main on December
2nd Valley Hill remains closed, pending the repair
of the pipe by Thames Water. This has caused
significant problems to residents, with traffic
diversions causing speeding or congested traffic
on back roads and no 167 bus service as that is now diverted away from the area.
The burst pipe is complicated to repair. Loughton
Brook runs in a concrete channel culvert under
Valley Hill, and the pipe to be repaired is under
that. The culvert needs to be carefully protected
during the work to stop it collapsing. Thames Water
have promised various dates for completion of the
work (for example see here); the latest is that it will
be complete by January 23rd.
The LRA-led Town Council continues to highlight the problems for residents to both
Thames Water and Essex Highways and is urging them to get the work done without
further delay, and that they should communicate better with residents and Cllrs about
what is going on.

Water Supply Problems - What To Do
Thames Water do provide website and Twitter updates, although the latter isn't
always up to date.
Please continue to report any issues to Thames Water online or call 0800 316
9800. If the situation becomes urgent, do tell them and request bottled water.
They are under an obligation (page 3) to do so if supply is not back to normal
within 12 hours and should arrange for an alternative supply.
If you are out walking, keep an eye out for any new mains water leaks and
report them too, as the leak may be the start of yet another problem.
If you, or someone you know, needs a little extra support perhaps because of
their health, disability, age, or if they’re going through a difficult time in their
life, Thames Water has a free priority services register. This provides
additional support when the water is off and leaving the house is not possible,
including bottled water deliveries where possible, prioritising those who are
dependent on water for medical needs. More
Please let us know the locations of any other repeated problems
(contact@LoughtonResidents.co.uk) and we’ll pass them on to the Town Council.

LRA's Christmas Quiz

There were a record number of entries for this
year’s quiz, and first out of the hat with their allcorrect answers were Colin and Diana Turner. A
prize will be on its way to them very soon. Thank
you to everyone who entered who wrote to say
how much they enjoyed the quiz – and a Happy
New Year to you all.
Here are the answers

Royal Mail deliveries

There are reports on social media that staff covid absences are
affecting the prompt delivery of mail, including parcels, in Debden.
LRA Cllr Chris Pond has already referred earlier reports of delayed
mail to our MP, Dame Eleanor Laing, who has had a contact (for
MPs only) with Royal Mail.
Be aware of possible delays if you are waiting for urgent mail.

Street Light Column Fixed

Whilst out on a walkthrough in Alderton Ward, LRA Cllr Chidi Nweke noticed a street
light column where the metal covering protecting the cabling had fallen off, exposing
the wires inside. This was a potential health and safety hazard for children walking
past on the link road within the Oakwood Hill Estate. Chidi contacted the District

Council Neighbourhoods Team who got it fixed.
Also, whilst walking on Christmas Day, Cllr Chris Pond
noticed a lamp column in York Hill with no lower door and
reported that.

Deepdene Road Rubbish Cleared

The state of a side lane off Deepdene Road came
to LRA Cllr Chidi Nweke's attention. The road
seemed to have not been swept for a while and
there was rubbish all over the side road. Chidi got
in touch with the District Council and arranged for
the dumped rubbish to be cleared and the areas
swept.

Resident's Flooding Problem

LRA Cllr Chris Pond was approached on Boxing Day afternoon by a resident whose
garden was slowly retreating under floodwater. Chris tried to reassure her and at the
same time emailed the relevant District Council Officer, who remotely monitored the
situation. A visit was arranged for the new year, and fortunately the situation got no
worse.

Covid-19/Coronavirus

More from the government and advice from
the NHS
Vaccine information for Essex
Booster doses are available on the NHS for
people who have had a 2nd dose of a vaccine at
least three months ago. More
Find out more about getting your 1st, 2nd, and
Booster dose of the Covid vaccine:
Book online
Find a walk-in vaccination clinic

Read more including vaccine advice on pregnancy and fertility, about the Essex Vax
Van, and FAQs on vaccinations for 12 to 15 year olds.
If you live in Essex and need help to book an appointment, phone 0344 2573 961
(open 10am to 4pm, local rate).

Local Infection Rates
Infection rates locally have been about 300500 infections reported per day recently. The local
data for Epping Forest is here, along with this interactive map.

Need Help Getting to your Vaccine Appointment?
Essex Wellbeing Service offer a free transport service to residents across Essex who
need help to get to their booster jab appointments. If you are struggling with getting
to your appointment call Essex Wellbeing Service on 0300 303 9988 or email

provide.essexwellbeing@nhs.net
The service has a list of taxi companies who can transport residents to and from
appointments. They can arrange transport for residents free of charge. Callers’ need
will be verified, and they will be asked to provide their booking reference or a
screenshot of their appointment confirmation. The service can also help if you are
struggling to get to first or second dose appointments. More

Planning and Licensing
Read more on our website about Planning and Licensing, the role of the LRA Plans
Group (LRAPG), how to get more information and how to comment to the Town
Council and the District Council.
The District Council takes the decisions on planning applications. The application will
be decided upon by a Council Officer or by Cllrs in a District Council Planning
Committee, and residents’ comments on the proposals will be taken into account but
not necessarily agreed with. This is a quasi-legal process, and decisions have to be
taken on planning grounds only, based on the national planning legislation and the
District Local Plan, whatever the views and feelings of the individual Cllrs involved.
If you wish to comment, the process is time critical with several stages along the way.
Please copy your objection to the Town Council (contact@loughton-tc.gov.uk) as
soon as possible, as they comment on all applications in Loughton, but often have
very little time to do so. Please try to submit your comments to the District Council
(appcomment@eppingforestdc.gov.uk) before the formal deadline set by the Council
(although submissions can be made and have to be considered up to the time a
decision is made, once the formal deadline has passed, the application might be
determined before your comments are received).
If a plan online is sideways on, use the
way up.

icon at the top of the page to bring it right

The process for alcohol licensing applications is similar to the process for planning
applications, except that objections must relate to one or more of the four Licensing
Objectives (page 3, section 1.7) and any comments received after the end of the
formal consultation period won’t be taken into account by the District Council.

Rear of 152 Church Hill

The LRA Plans Group have objected to the insertion of a house to the rear of the
Newsbox Newsagents. The extra dwelling will put more pressure on the Epping
Forest Special Area of Conservation. It will also overlook an existing flat at the rear of
the newsagents. The loss of the storage and servicing for the shop will affect its
viability and force all servicing onto Church Hill and/or off street on Millsmead Way
which will be dangerous for nearby pedestrians. There is already a degree of
unauthorised servicing on the front of the shop with vans parking on the pavement.
Millsmead Way is very busy with competition for parking spaces generated from
patrons using the New Hong Kong Chinese Restaurant in the evening and the
newsagents during the day. The trees that give relief to the blandness of the
buildings on this stretch (which includes Lidl’s) would also be lost.
Overall, LRA Plans Group considers the proposed building is an unwelcome
overdevelopment of the plot and permission should be refused.

Reference EPF/2730/21. The formal consultation period has ended, but you can still
comment to the Council.

Roads, Parking and Travel
Planned Road Closures
Chequers Road - the road will be closed
from February 7th to 11th for new
connection works by Thames Water. More
Carroll Hill - the road will be closed from
February 7th to 25th for gas main
replacement by Cadent. More
Church Lane - the road will be closed from
February 7th to March 24th for gas main
replacement by Cadent. More
Valley Hill - the road remains closed until
January 23rd (see our item above). More
Dates can change so check here for the latest updates, and for other planned
roadworks.

Go shopping in Chelmsford

There is an updated timetable for the FirstEssex 35 service (Loughton/Debden to
Chelmsford). It only runs on Tuesdays, and not in the school holidays.

Roadworks in October

In Epping Forest District, County Highways repaired 38 potholes, fixed 18 pavement
defects, didn’t clear any drains and fixed 125 streetlights.

Reimbursements of the Congestion Charge and ULEZ charge
Some NHS patients may be eligible to claim Congestion Charge and ULEZ
reimbursements from their participating, treating hospital
You may also be eligible for a Congestion Charge reimbursement if you work
for an NHS Trust, local authority or charity, in a role responding to the current
Covid pandemic, or are a care home employee working in the Congestion
Charge zone.
Find out more about TfL reimbursement schemes and eligibility criteria.

Travelling on Public Transport

Read more on Safer travel, quieter times to travel, and a reminder that face
coverings must be worn for the full duration of journeys on the public transport
network, including inside stations, and in taxis and private hire vehicles.

Tube Strikes

Overnight
strikes
are
planned
on
the Central and Victoria lines every Friday and
Saturday until June 19th. Severe disruption is
possible from 7pm and strikes run until 4:29am the
following morning. Services on Saturday and
Sunday may be affected until mid-morning. More

Police, Fire and Crime
December Police activity

This infographic shows a snapshot of policing
activity within our District last month.

Please keep left on motorways

The Police get many complaints from other drivers when drivers continue in the
middle lane of a motorway when the left lane (where everyone should be driving as
default) is empty and clear. So Roads Policing officers regularly stop and deal with
drivers for the offence of driving without due care and attention.
Recently a 25 year old male from London pleaded guilty at Colchester Magistrates to
careless driving after being stopped for driving in the middle lane of the M11
motorway between the M25 and Loughton junctions for over a mile when the left lane
was empty and available. He had turned down an offer of an educational course in
lieu of prosecution and instead elected to have his case heard at court. After realising
the weight of evidence against him, he pleaded guilty and was sentenced to 3
penalty points, a £153 fine, £400 costs and a £34 victims fund surcharge.
See here for advice on which lane you should use on multi-lane roads, and here for
advice on motorway safety and what to do in an emergency.

Vehicle in an odd place?

Reports from the public really help the police – and the owners of stolen vehicles.
The Essex Police’s Specialist Stolen Vehicle Examination Team ask that if you see a
vehicle that appears out of place & you believe is suspicious, please let them know
on 101.

Council News
Fingerposts re-painted

At the Town Council’s request, the District Council
Rangers have re-painted the town’s fingerposts;
these are two of Loughton’s traditional aspects
(this is a good example the sort of relatively small
but useful job the Rangers are there to carry out).

Winners of the Christmas Window Competition 2021
The Town Council have announced the winners:

Local/Independent Stores: Tony's Hardware, 61 The Broadway and Farima
Perry Flowers, 262 High Road (Joint Winners).
Multiple Chain Stores: Loaded Gourmet Burgers, 279 High Road.
Charity Shops: The Children’s Society, 20 The Broadway.
Eateries: Tom Dick & Harry’s/God’s Own Pizza at 153 High Road London.
More, with photos and the runners up.

New Essex Libraries Strategy – give
your views

There's still time to give your views (until
January 21st) on the County Council’s draft
strategy. More
As always, there’s not enough detail for us
to be sure of how what is being proposed
will affect Loughton and Debden Libraries.
Save Our Libraries Essex (SOLE) have reviewed the strategy and their comments
are here.

Debden tree planting consultation

The District Council wants your views on tree planting at Jessel Green and Rochford
Green. They’ve secured funding for the project through the Forestry
Commission’s Local Authority Treescapes Fund. This proposed planting aims to
bring benefits such as improved local environment, increased biodiversity, carbon
storage, reduced flood risk and improved air quality for the community. Go to the
Debden tree planting consultation page for details on how to share your thoughts on
the plans by either an online survey, email or posted comments. Going forward,
volunteers will be needed to help with the planting and care of some of the trees; to
get involved please provide contact details in your response to the consultation.
LRA Cllr Chris Pond led a group of LRA Cllrs who questioned the Council’s original
proposal to ensure that the open nature of Jessel Green is maintained, and
discussions will continue.

Disruption to bin collections

Staff shortages due to Covid at the District Council's waste contractor Biffa may
mean disruption to normal recycling and rubbish collections.
Collection of recycling is prioritised as it makes up most of the waste over the
Christmas period, and then black refuse bins ahead of the green-lidded food and
garden bin collections. If your food and garden bin is not collected please take it in
until your next scheduled collection day. More
However, if it’s just your bin that’s been missed while others nearby were collected,
please let the Council know.

Replacement bins

In the past, the District Council has replaced lost or stolen black or green refuse bins
free of charge. However, it’s now considering charging residents around £20 for each
replacement bin; we’ll let you know what they decide.

Active Living sessions

The Community, Culture and Wellbeing team at the District Council is running
exercise sessions as a gentle introduction to getting back in to exercise. The class is
low impact with the option to stay seated throughout and is ideal for those who have
been struggling to get some movement back in to their life
The sessions take place at Epping on Mondays or remotely via Zoom on
Wednesdays.

Creative workshops for adults

Have you seen the District Council’s TEN
District in January – March?

new adult workshops coming to the

Beginners drawing – Drawing with shapes
Beginners drawing – Light and shade
Beginners drawing – Mark-making and texture
Culinary crafts – Truffle making
Culinary crafts – Preserving, pickling and potting
vegetable art
Relaxing rituals – Food for feet
Relaxing rituals – Homemade botanical skincare

Culinary crafts – Fruit and

Relaxing rituals – Bath bomb making
Weave your own cushion cover – full day workshop
Book onto any three different adult workshops to receive a 10% discount on the
bundle. All places are bookable online or by calling 01992 564 226.

Windrush exhibition at Loughton

On June 22nd 1948, 800 Caribbean citizens
arrived at Tilbury on board the Empire Windrush.
They were the first of half a million Commonwealth
citizens who had settled in this country by 1971.
The free exhibition is at Loughton Library (the
home of the National Jazz Archive) until January
31st. More, including a Windrush booklist and
podcast.

Local News
Epping Forest Community Transport (EFCT) - Call for Volunteers

EFCT is a long established local registered Charity based in the Epping Forest
District. They are experiencing an ever-growing demand for their services and would
like to recruit volunteers to help in many areas of the organisation.
EFCT supplies transport across the District to the elderly, the disabled or those who
are rurally isolated and unable to access public transport. You receive expenses of
45p per mile and you don’t need to make any alterations to your insurance. More.

Compulsory water meters

We have been told that Thames Water is sending out letters informing residents
without water meters that they intend to change them over to a water meter and that
the change is compulsory. We understand that Thames is within its rights to insist on
installing a water meter on the basis that the area it covers is deemed to be in an
“area of serious water stress”; this gives it the right to install one. More.

Health and Wellbeing
Take care with portable heaters

Shortly before Christmas, EverythingEppingForest reported that a child’s bed had
been set alight when a portable heater had been left on too close to the bed. Luckily
there was minimal damage and no injuries. The advice from the Fire Service is to
make sure you use a portable heater on a flat surface, at least one metre away from
anything flammable, and avoid leaving it on overnight.

Princess Alexandra Hospital - progress on development of the new
hospital and CQC report

At a recent District Council Committee meeting, representatives of the Hospital
reported on progress and answered Cllrs’ questions – for details see here (item 68
and the appendix).

Princess Alexandra Hospital Trust looks for volunteers

The Trust currently has 120 volunteers across its three sites: at its Harlow hospital, at
St Margaret's Hospital in Epping and the Herts and Essex Hospital in Bishops
Stortford. The volunteers perform a variety of duties, including running stroke patient
support groups in Epping, as well as working in admin, A&E, pathology, biochemistry,
maternity, children's departments, and catering. There are also students from Harlow,
Hertford regional and Epping colleges committing over six months volunteering for
their Health and Social Care courses. Voluntary Services also include the Patient
Panel and the Chaplaincy. Please email volunteers@pah.nhs.uk for more
information.

East of England Ambulance Services Trust (EEAST) progress out of
special measures

In September 2020, the CQC carried out an inspection of the EEAST and as a result
placed it into special measures – you can see EEAST’s progress so far here.

Epping Forest
Parking on roads through the Forest

In 2020 double red lines were installed by the North Essex Parking Partnership.
These are now under review,. The City of London (CoL) would prefer to protect the
Epping Forest Special Area of Conservation, and associated verge restoration work,
from damage by verge parking through the installation of bollards or similar
infrastructure and/or signage along the most vulnerable areas of High Beach. This
would help to reduce displacement parking but might mean parking could obstruct
the use of the public highway. As from November 21st 2021, the double red lines
have become unenforceable, as the order permitting them has expired
The CoL are considering a longer-term approach to visitor facilities in the Forest, with
the aim of providing more even distribution across the Forest. More (item 11).

Epping Forest: Article from The
Guardian
Read more about Epping Forest's trees and history
in this article from The Guardian.

Queen Elizabeth’s Hunting Lodge illuminations

The Lodge (Rangers Road) was illuminated during November and December and
this will continue until January 28th as part of Waltham Forest’s Spectrum.

Image: City of London

And More
Turn on renewable power

National Grid’s WhenToPlugIn app tells you the cleanest times of day to use
electricity so you can make smarter energy choices at home and help to fight climate
change. The app shows you the live carbon intensity forecast so you can see when
the electricity in your home will be cleanest over the next 48 hours, and can plan your
electricity usage accordingly; you can set a reminder on the app.

Do you know where to report scam
messages?

Fake emails and text messages are a common
tactic used by cyber criminals. Their goal is often to
convince you to click a link. Once clicked, you may be sent to a dodgy website which
could download viruses onto your computer, or steal your passwords and personal
information. In order to try and convince you that their messages are legitimate,
criminals will pretend to be someone you trust, or to be from some organisation you
trust; this could be your Internet Service Provider (ISP), your local council or even a
friend in need. And they may contact you by phone call, email or text message.
Reporting suspicious emails: if you have received an email which you’re not
quite sure about, you can report it by forwarding the email to the Suspicious
Email Reporting Service at: report@phishing.gov.uk
Reporting suspicious text messages: you can report suspicious text
messages to your mobile network provider, for free, by forwarding the text to
7726. (If 7726 doesn’t work, you can find out how to report a text message by
contacting your provider). On many Android devices and iPhones, pressing
and holding on the message bubble should present an option to forward the
message.
For more of the Government’s latest advice on how to stay secure online, visit the
Cyber Aware website.

Thank you for supporting LRA. Our next Loughton News email is due to be issued Friday
February 11th although that date could change.

Get more from LRA and keep up with what's
happening between issues of Loughton News

1.
2.

If you find any links not working or anything else is wrong let us know at
loughtonnews@LoughtonResidents.co.uk. Links on other websites are beyond our control and
may not work over time.
LRA gives no warranty about, and will take no responsibility for, items or services offered –
purchasers/users should make their own enquiries, and will be acting at their own risk.

We can be contacted at contact@LoughtonResidents.co.uk
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