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1. Executive summary
Essex Housing LLP (‘the Applicant’) has carried out a full programme of pre-application
engagement and consultation in relation to the proposals for the redevelopment of Loughton
Library, Traps Hill, Loughton IG10. Engagement has taken place throughout the course of the
project, from inception in 2019 through the public consultation in summer 2021.
A description of the planning application is below:
“The demolition of the existing building and the construction of new part 5/part 4/part 3 storey
building to provide (i) a new public library (ii) space for offices, community use and a Jazz Archive
(iii) the provision of 38 residential apartments, and (iv) all associated access, parking, servicing,
utilities, and landscaping.”
The Applicant appointed SEC Newgate to undertake a programme of community engagement
and consultation on the proposed scheme, in line with Essex County Council’s Statement of
Community Involvement (SCI) and the tenets of the Localism Act 2011. This document explains
the public consultation that has been carried out in relation to this application.
Engagement and consultation in relation to the proposals included correspondence, phone
calls, meetings and presentations with a range of stakeholders. These included:

>
>
>
>
>
>

Library Services
Loughton Town Council
The National Jazz Archive
Citizens Advice Epping Forest
Ward councillors
Local MP

The public consultation period and events were advertised via:

>
>

A newsletter delivered to around 15,426 homes and businesses in a defined area.
A display in the library.

The consultation had the following features:

>
>
>
>
>
>

Two in-person exhibition events were held at The Space, adjacent to Loughton Library
An online webinar session including Essex County Council (ECC) cabinet members as
panellists
A dedicated project website (www.loughtonlibrary.co.uk) on which all exhibition materials
could be accessed, as well as an online feedback form and an FAQs page
A free post address for survey submission and other communication
A freephone consultation phone line to make direct contact with the project team
A dedicated project email address: loughtonlibrary@secnewgate.co.uk

We gathered both quantitative and qualitative feedback from consultees. There was a high level
of support for the flexible nature of the proposed library space, the additional facilities that it
would include, the retention of civic spaces, and the strong commitment to sustainability.
The vast majority of attendees at our events said they found the event useful, whether or not
they supported the scheme in general. The applicant has committed to continuing to consult
with local stakeholders in the lead up and following submission of an application.
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The public consultation and pre-application meetings with planning officers resulted in
numerous design changes:

>
>
>
>
>
>
>
>

Community and civic areas designed as glass boxes within the library
Children’s area located adjacent to the external courtyard, opening up to an outdoor
learning area
Active use of the courtyard ensured with landscaped outdoor area to the external courtyard
around the oak tree with stepped seating
Entrance to residential flats on the upper floors located on the western elevation
Additional storeys to the eastern wing and staggered upper floor levels to help balance the
massing of the building
Increased proportion of dual aspect flats
Pedestrian access to the library via a colonnade at the southwest corner or from the existing
level access from the car park
The main library entrance moved to the western wing to better connect with Traps Hill and
the other neighbouring civic buildings

Other responses to public comments by way of explanation are outlined in section eight,
Responses to Feedback. The applicant has committed to further work with relevant parties to
come to mutually beneficial solutions issues including:

>
>
>

Library floor layout
Location of temporary library during construction
Car parking and EV charging points
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2. Background
The application comprises the existing Loughton Library on Traps Hill. The proposal is the
demolition of the building and replacement with new library and 38 homes.
The planning description is:
“The demolition of the existing building and the construction of new part 5/part 4/part 3 storey
building to provide (i) a new public library (ii) space for offices, community use and a Jazz Archive
(iii) the provision of 38 residential apartments, and (iv) all associated access, parking, servicing,
utilities, and landscaping.”

Aerial view of the site

As part of the process, design meetings with planners from Epping Forest District Council took
place on 5 August 2020, 8 November 2020, and 12 May 2021. ECC planners have also been
engaged throughout the programme. A separate pre-application meeting with Essex Highways
took place in May 2020.
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West elevation of Loughton Library from Traps Hill
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3. Purpose of and approach to consultation
The Applicant recognises the potential impact that development has on local communities and
believes that local people should be involved in helping shape the environment in which they
live.
The importance of pre-application engagement is recognised in the Government’s revised
National Planning Policy Framework (NPPF), updated in February 2019, which states that:
“Early engagement has significant potential to improve the efficiency and
effectiveness of the planning application system for all parties. Good quality preapplication discussion enables better coordination between public and private
resources and improved outcomes for the community” (Section 39, page 13).”
In accordance with the NPPF, the Applicant has undertaken a programme of engagement with
the local community, to ensure that local people have the opportunity to inform the proposals
prior to the submission of a planning application. This programme is also compliant with the
National Planning Policy Guidance (NPPG).
Against this background, the objectives of this engagement strategy and programme were as
follows:

>
>
>

To meet the requirements for pre-application consultation on major planning applications
set out in the Planning and Compulsory Purchase Act 2004 and supporting guidance,
including the County Council’s SCI and the Localism Act
To ensure that the local community and its elected representatives were consulted, involved
and informed about all aspects of the proposed plans
To demonstrate how feedback has been incorporated in the revised proposals, and to
explain why not, if it has not been

Effective community involvement should ensure that people:

>
>
>
>
>

Have access to information
Can put forward their own ideas and feel confident that there is a process for considering
those ideas
Can take an active part in development proposals and options
Can comment on formal proposals
Get feedback and can be informed about progress and outcomes

The Applicant is committed to fulfilling these principles and engaged SEC Newgate to coordinate the public consultation and report back on the results.

3.1 Essex County Council Statement of Community Involvement (SCI)
Our approach is designed to conform to the ECC Statement of Community Involvement (SCI).
This document (Page 2) explains how the council intends to:

>
>
>

Provide accurate and accessible information about our planning consultations
Involve the community effectively in policy making and decision taking by
engaging with them early in the process
Enable the people and businesses of Essex to let us know how they feel about
proposals in a timely and straightforward way
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>

Make the most effective use of the communication channels open to us

The SCI suggests methods of consultation that the Council or developers could use:
“Before the application is submitted, Applicants are highly encouraged by
planning officers to carry out pre-application publicity/a Public Involvement
Programme by using some or all of the methods listed opposite, depending on
the size or impact of the application.

>
>
>
>

Consult appropriate statutory/non-statutory bodies for early advice
Publish information on their own website
Set up public exhibitions/displays and local meetings
Leaflets, posters and local newsletters used to advertise public
exhibitions/displays/meetings”

The following methods of engagement are listed as possibly useful (pages 8-9):

>
>
>
>
>
>
>
>
>
>
>
>

Publish consultation documents on our website
Publish response forms on our website and provide paper copies on
request…Letters, emails and petitions not using the response form are also
accepted.
Inspection copies in specified locations
Public notices
Press release circulated to local media
Publication of newsletters
Posters
Pre-consultation briefings
Drop-in sessions
Workshops
Attend parish and town council meetings
Direct neighbour notification”

We have used the relevant methods during this consultation.

3.2 SEC Newgate and Consultation
SEC Newgate is an accredited member of the Consultation Institute, which helps all those
engaged in public or stakeholder consultation to absorb best practice. As a founder member,
SEC Newgate also adheres to ethical standards as set out by the Public Relations &
Communications Association.
The consultation process set out below has encompassed SEC Newgate’s Seven Point Plan,
used to guide public consultations and ensure that they are carried out in a clear and
transparent manner:
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Principle

Importance

Notify the public
and stakeholders
of the consultation
programme

Notification must be comprehensive: the community must
be made aware of the consultation programme along with a
timescale of different activities. It is not desired that an
individual or group emerge at the end of the process feeling
they have been excluded.
Having notified people of the consultation process,
information is then provided on the background of the
proposed development and any constraints which may be
influential, for example, planning, geographical, technical
and financial.

Inform those
being consulted
about the
proposal and the
constraints of the
site
Consult with the
public and
stakeholders and
get their views
Measure
responses and
analyse the results
Report back to
the local
community about
the views
expressed
Respond by
amending the
proposals where
sensible
Publish details of
the revised
scheme and how
the consultation
programme has
influenced it
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Members of the public and key stakeholder groups to liaise
with the project team and put forward ideas and aspirations
for the development. Methods can vary widely from
newsletters and websites to exhibitions. Our approach is
explained in the later sections of this document.
Having allowed an acceptable timeframe for everyone with
an interest to comment, the results are then quantified using
both qualitative and quantitative techniques.
Feedback is then analysed, and the results publicised within
the community and through stakeholder groups to keep
consultees informed throughout the process.
The developer responds to the views of the community and
incorporates changes into the scheme where appropriate. It
is important to try to include as much input from consultees
as possible. This may involve, not only making amendments
to the scheme, but also recording how much of the
feedback accords with the original thinking about the site.
At the conclusion of the programme, a full consultation
assessment report will be submitted to the Council as part of
the planning application. This document will demonstrate
how the programme has been implemented, and the
resultant implications for the scheme. Records of all
feedback will also be made available to the Council and
open to public scrutiny.
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4. Public consultation (July 2021)
Three consultation events took place during the consultation process:

>
>
>

Monday 12 July, 6.30pm – 8pm. Online public meeting with ECC cabinet members.
Thursday 22 July, 3pm – 7pm. In-person exhibition at The Space.
Saturday 24 July 11am – 2pm. In-person exhibition at The Space.

4.1 Advertising the event
Newsletter (invitation)
An A4 invitation leaflet was delivered to around 15,211 homes and businesses on 6 July. In
addition, 500 copies of the leaflet were placed in the library. The leaflet and the distribution area
are attached as appendices A and B.
Library banner
A pull-up banner advertising the consultation was placed in the library, visible to all who
entered. This was also used outside venue entrance door as a marker during the exhibition
events.

Advertisement banner at Loughton Library
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Poster
60 A3 and A4 posters were printed and displayed at various location sin Loughton, including
civic buildings. A copy of this poster is included as Appendix C.
Website
The project website went live on 5 July, as the beginning of the public consultation signified by
delivery of the invitations. Details of the events and how to register were included on the
website. Screenshots of the website are included at Appendix D. The number of visitors and
visits, calculated by the website host, are displayed below:
Month

Unique visitors

Number of visits

Pages

Hits

July 2021

2,694

6,585

27,187

90,092

August 2021

979

2,515

25,895

30,001

4.2 Online event
Format
The online event was held via the Zoom Webinar platform. It was hosted by SEC Newgate. A
panel was composed of representatives from Essex Housing and the architect, and two ECC
cabinet members. A 25-minute presentation was delivered by the panel, as appropriate.
Following the presentation, attendees were invited to ask questions of panel members, and
panel members responded to these. Selected slides of the presentation are included as
Appendix E.
Attendance
50 people attended this event.
4.3 Exhibition events
Format
The exhibitions were held at The Space adjacent to Loughton Library. A sign-in sheet and paper
copies of the survey were provided upon entering the exhibition. The exhibition material
consisted of ten A1 boards mounted on easels (these are included as Appendix F).
Representatives of Essex Housing, the architect, and SEC Newgate were on hand to answer any
questions attendees had. Most attendees took surveys home to complete and submit later.
Attendance

>
>

42 people attended the 22 July event.
41 people attended the 24 July event.

Strictly confidential
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Attendees and development team members during the 22 July event

5. Feedback
5.1 Survey summary
86 survey responses were received, 38 via paper forms, and 48 online.
While a majority of these said they were negatively disposed to what they have seen, overall
there was a genuine mix of opinions. The online responses were more likely to be negative.
The vast majority of respondents said they were residents of Loughton.

5.2 Quantitative feedback: response to survey
Q1: Are you a resident of:
Response

Total

Loughton

78

Essex

9
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Neither

1

79 respondents entered their postcode. The location of respondents (each pin may represent
more than one respondent):

(There were five responses from outside this map – two from Buckhurst Hill, one from
Chelmsford, one from Ongar, and one from Waltham Abbey).

Q2. How often do you use Loughton Library?
As part of the survey, we asked respondents how often they used the library and for what they
primarily used it. The most popular response was “quite often – around monthly”, with 37. 28
used it frequently (weekly), and 24 used it infrequently. The data confirm to us that those who
took part in the consultation do use the library a fair amount.
Response

Total

Frequently

26

Quite often

37

Infrequently

24

Never

1
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How often do you use Loughton Library?

1%
27%

30%
Frequent
Quite often
Infrequent
Never

42%

Q3. For what do you primarily use the library?
Six options were offered as answers to this question.
Use

Total

General books and media loans

67

Events

33

Children’s library

28

Civic/community uses as a customer

28

Internet

15

Civic/community uses as a member of staff

10

Q4. Did you attend any of our consultation events?
A majority of survey respondents attended at least one consultation event. However, a large
proportion (32/48; two thirds) of online respondents did not attend any events (and 22 of these
32 said they opposed the scheme).
Response

Total

Online

13

In-person

27
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Both

10

None

36

Q5. If you attended an event, did you find it useful?
Response

Total

Helpful

48

Not helpful

2

The vast majority of people who attended a consultation event found it useful. Only two claimed
they attended an event but it was not helpful. This reflects the good level of information that was
shared with attendees and the team’s efforts in answering questions.

Q6: Do you in principle support a new library for Loughton at zero net cost to the Essex
taxpayer?
Response

Total

Yes

38

No

34

Unsure

16

More respondents agreed with this principle that disagreed with it, but this was by a small
margin. All supporters of the scheme agreed with this principle.
Do you in principle support a new library for Loughton at zero net
cost to the Essex taxpayer?

18%
43%

Yes
No
Unsure

39%
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Q7: Do you welcome new homes for Loughton in this town centre location?
Response

Total

Yes

19

No

51

Unsure

18

A large majority of respondents did not welcome new homes on this site, and there was a strong
correlation between this view and opposition to the scheme in general.
Do you welcome new homes for Loughton in this town centre
location?

20%

22%
Yes
No
Unsure

58%

Q8: Which elements of the proposed library do you welcome (tick all that apply)?
Response

Total

Flexible library space

35

Additional facilities such as toilets and baby changing

45

Low carbon and sustainability features

39

Retention of community and civic spaces

38

Meeting rooms

36

Outdoor library space

22

Landscaping improvements around the building

22

Strictly confidential
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All facilities being located on a single floor

18

New public courtyard

11

Overall design and materials

11

The results show that there is strong support for a number of services proposed in the scheme,
and that support is spread evenly among several options. Five options received between 35 and
45 ticks, and three received between 18 and 22.
The themes with the strongest support were generally those that were most clearly additions to
library services, although second ranked was the low carbon and sustainability commitment in
the new design.

9. Based on what you have seen so far, how do you feel about our proposals for a new
library and homes?

>
>
>

49 were quite negative or very negative
18 were quite positive or very positive
19 were neither positive or negative

Splitting our analysis between paper and online, we find that online responses were
overwhelmingly negative, while a majority of in-person respondents were either positive or
neutral overall. 22 of the 34 (65%) negative views submitted online were from respondents who
had not attended consultation events.
Method

Positive

Negative

Neutral

Total

Paper

13

15

10

38

Online

5

34

9

48

Total

18

49

19

86

5.3 Quantitative data
The survey included two open questions asking respondents to express any concerns they had
and make any further comments. We can group these into themes to tell us which concerns
dominate opinion and what the reasons may be for opposition to the scheme. Theme groupings
are made based on specific references to the theme.

Concern

Count

Size/massing

31

Library space loss

20
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Against demolition/council
neglect of building

20

Infrastructure

17

Parking

17

Environment/SAC

15

Architecture

8

Affordability of homes

6

Temporary library

4

Noise/management issues

3

Café as
alternative/additional use

3

Open plan design

3

Ventilation

2

6. Stakeholder engagement
As well as the public consultation, we also undertook consultation with key local stakeholders:

>
>
>
>
>
>

Library Services
Loughton Town Council
The National Jazz Archive
Citizens Advice Epping Forest
Division councillors
Eleanor Laing MP

6.1 Library services
As part of the design process for this project, the team consulted with ECC library services and
Loughton Library staff. A representative of Loughton Library attended design team meetings to
ensure the scheme met the service’s requirements. The following meetings informed the final
proposals:

>
>

Wednesday 8 October 2020: with Library Services to understand requirements
Monday 28 June 2021: review of proposed floorspace allocations and designs with
Loughton Library staff

6.2 Loughton Town Council
Several meetings were held with Loughton Town Council to brief members on the plans and to
find out what requirements they had for a future building. The dates of these meetings are:
Strictly confidential
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>
>
>

Friday 10 October 2020: to understand Town Council space requirements
Wednesday 9 December 2020: to review initial designs and consultation approach
Tuesday 29 June 2021: to review proposed floorspace allocations, designs and consultation
approach

The Town Council raised several issues around storage and event space, library services,
infrastructure, and the impact on the development of Epping Forest District Council’s Special
Area of Conservation (SAC) policy.
The leaflet distribution area was devised in consultation with the Town Council, and several
members of the council attended the online and in-person public events. The submitted
scheme represents an increase in space for the Town Council office from 84 sqm to 87 sqm.

6.3 Citizens Advice Epping Forest
A meeting (19 November 2020) was held with Citizens Advice Epping Forest, which is a current
tenant of the library civic space. Board members were briefed on the plans and design and
CA’s future requirements were discussed. There were further follow-ups by email. Separately,
CA Epping Forest made a decision that it did not require space in the library and was making
alternative arrangements. This is partly due to changing working patterns.

6.4 The National Jazz Archive
The National Jazz Archive (NJA) is recognised as a valuable stakeholder, currently located on
the first floor at Loughton Library. Two meetings were held with the NJA:

>
>

Tuesday 3 November 2020, to understand NJA requirements
Monday 28 June 2021, to review proposed floorspace allocations and designs

Discussion primarily focused on storage space and modern archival requirements. Following
these meetings, the NJA submitted a letter of support. This is included as Appendix G. The
submitted scheme represents an increase in space for the NJA from 83 sqm to 88 sqm plus a
display cabinet of 8 sqm (96 sqm total).

6.5 County councillors and Eleanor Laing MP
A meeting was held on Thursday 1 July 2021 to brief Essex County councillors representing
Loughton divisions and the MP for Epping Forest, Dame Eleanor Laing, on proposed floorspace
allocations, designs and consultation approach.
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7. Pre-application planning meetings
During the process, constructive meetings were held with ECC planners. Several changes to the
design were made as a result of feedback received at the first pre-application meeting, and
these were presented at the second pre-application meeting.
Key matters arising from the first pre-application meeting:

>
>
>
>
>

Request for an active frontage/presence on Traps Hill
Location of residential entrance queried
Massing: the consistent four storey L-shape building was queried
Active use of the courtyard needed
Need to avoid north-facing single aspect units

Changes made and presented at the second pre-application meeting include:

>
>
>
>
>
>
>
>

Community and civic areas designed as glass boxes within the library
Children’s area located adjacent to the external courtyard, opening up to an outdoor
learning area
Active use of the courtyard ensured with landscaped outdoor area to the external courtyard
around the oak tree with stepped seating
Entrance to residential flats on the upper floors located on the western elevation
Additional storeys to the eastern wing and staggered upper floor levels to help balance the
massing of the building
Increased proportion of dual aspect flats
Pedestrian access to the library via a colonnade at the southwest corner or from the existing
level access from the car park
The main library entrance moved to the western wing to better connect with Traps Hill and
the other neighbouring civic buildings
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8. Responses to feedback
Having considered the feedback carefully, the development team is able to respond to the
primary issues in the following way:
Issue
Size/massing:
Scheme too tall/large

Response
This development is led by the requirement to provide a
new modern library fit for the future. The primary reason for
the proposed height of 19.20 metres compared to the
10.24 metres height of the existing building is to provide
sufficient for-sale homes to fund the provision of this new
library at no extra cost to the Essex County taxpayer.
In the design process we have considered the impact of the
building on the local area, considering the topography and
sightlines with surrounding buildings and open space as
well as the context of the proposed building.
It is proposed that the East elevation does not include a
third or fourth residential floor. The third and fourth
residential floors on the North and West elevations are also
proposed to be less dense and stepped-back from the main
elevation to break up the massing of the building and
reduce any impacts on the surrounding landscape.
We have undertaken extensive engagement throughout the
design process with Epping Forest District Council planners
who have indicated that the elevation proposals are
acceptable in principle, and subject to justification.

Library space loss

Our proposals for a modern library make better use of less
floorspace to improve the service on a smaller footprint.
The space reduction is, however, very marginal.
The Net Internal Area of the current building is 1790 sqm.
Within this space allocated for lending and library function
is 846 sqm. 280 sqm is currently unused as it is inaccessible
by people with disabilities due to there being no
operational lift.
The new library will be set across a larger single-floor
accessible footprint with a publicly accessible library space
of 716sqm equating to 85% of the current publicly
accessible library floorspace. In addition to the publicly
accessible library space there will also be a new
community/training/meeting room of 88 sqm plus two 24
sqm meeting rooms for hire.
A new 100 sqm outdoor learning and activity space with
stepped seating, linked directly to the library will also be
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provided which when in use will provide a total useable
library space of 816 sqm. The Library team are very keen to
promote the use of outdoor learning spaces both at
Loughton and other Library’s across the county (where
feasible).
We are working with the library service and tenants of the
building to confirm future storage requirements and
explore how these can be accommodated. The way in
which the library service operates is significantly different
from when the current building was designed and there is
no longer need for such a large storage area. Books are
rotated regularly with users of the service also able to order
books for delivery to the library.
Opposition to demolition

The design brief of this project is to provide a new, modern,
future-proof library that will become a hub for the local
area. The proposals achieve this through building a new
building. Because of the design, it would not be possible to
reconfigure the current library for more modern uses.
The building requires expensive works to keep it
functioning, but this cost to the taxpayer would not achieve
the better layout of floorspace that library service wants to
achieve to deliver its service.

Infrastructure

All developments are required to provide Section 106
payment to cover the impact the development may have on
infrastructure. The contribution made by this development
can be used by the local authority on those services it
considers a priority.

Parking

The proposals do not include building on the current wellused car park.
Library staff will not have allocated parking. This is
consistent with the majority of libraries across the county.
There is a large public car park to the rear of the library.
We are exploring options to provide resident parking in the
development, including electric charging points. The
number of spaces is yet to be determined and will be
subject to discussions with planners.
We are keen to ensure the development is sustainable and
will seek to encourage residents to walk, cycle or car share.
There are excellent public transport links to this location
from nearby Loughton High Street as well as Underground
links to London and we would highlight these points in
scheme marketing literature and homeowner information
packs to encourage sustainable transport choices.
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EV charging points

The development team is keen to include EV charging
points and hope that these can be installed in the car park
so that the local community can benefit from them.
This is subject to negotiation with EFDC.

Environment/SAC

The design team are fully aware of the issues relating to the
Epping Forest Special Area of Conservation. The site is
allocated for development within the adopted Local Plan
and therefore an element of trip generation from the site
has already been factored into the Habitats Regulation
Assessment that supports the new Local Plan, and which
has been developed in consultation with Natural England.
In due course the Planning Application will be
accompanied by a project specific Habitats Regulation
Assessment report which will assess the scheme in
accordance with EFDC’s published approach for
considering applications that may have an impact on the
Forest.

Affordability of homes

The scheme comprises 38 apartments, the sale of which
provides the finance to enable the new library to be
delivered without additional taxpayer cost. At this stage, it is
considered unlikely that the scheme would be able to
achieve this and deliver affordable housing. The planning
application will be accompanied by a viability appraisal
which will consider this issue, however.

Temporary library

We will seek to minimise disruption to services during the
time the main library is shut for redevelopment by
providing a temporary library that includes similar facilities
throughout the duration of the works. The location of the
temporary library remains under consideration. It was noted
from the consultation process that there were requests for
the temporary library to be located in the Loughton High
Road area.

Noise/management issues

The consultation identified concerns regarding how noise
from the library might adversely impact residential
dwellings above. In designing the structure we have
ensured that suitable soundproofing is provided between
the library and residential floor above. Windows of the
library and residential units will also feature triple glazing to
provide excellent levels of soundproofing. On this basis we
are confident there should be no disruption to either
residents or library activities as a result of noise. The
consultation highlighted concerns regarding the
management and security of the outdoor courtyard. We
have considered this and gates will be provided to secure
the courtyard outside of the hours the library is in use with
resident access maintained through a secure access system.
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Courtyard security

As a result of community feedback we will ensure that gates
to the courtyard area are closed and locked outside library
opening hours. This is to prevent antisocial behaviour.

Café as an
alternative/additional use

During the design process consideration was given to
installing a café or other commercial unit as it is recognised
this would be of value to visitors to the library. Given the
constraints of the site, incorporation of a café/commercial
unit would require a reduction in reference library or
community space. It was therefore decided that it would not
be appropriate to incorporate a café/commercial unit.

Open plan design

The open plan design is supported by ECC library services.
The internal configuration of the library will be agreed with
the library service closer to the time of completion of the
new building to reflect the latest service/user requirements.
The open-plan layout shown in the consultation materials is
indicative of one possible design. Care will be taken to
ensure that measures such as flexible partitions,
arrangement of furniture and location of the various library
functions are arranged to reduce intrusion of noise.
The proposed library includes two 24 sqm bookable
meeting rooms should there be a requirement for a group
to meet in a private or more quiet space, as well as a larger
88 sqm bookable community/training/meeting space.
Following submission of the planning application we will
work with the tenants of the library and community space to
develop the internal layout to ensure it is responsive to their
needs and those of their customers.

Library entrance design

In response to comments received regarding the narrow
corridor near the main library entrance, we have adjusted
the ground floor layout of the building.
This has been achieved by relocating the proposed location
of the Town Council offices within the ground floor,
providing 87 sqm space while allowing a wider entrance
and main library area.

Ventilation

During the consultation the preference for openable
windows within the library space was highlighted.
The building will utilise an Air Source Heat Pump to
maintain the comfortable temperature of the building. In
order to maximise the effectiveness and efficiency of the
system the building has been designed with a minimum
number of openable windows or doors. Whilst it is
recognised this may create anxiety, especially given the
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current pandemic, an advanced air circulation and filtration
system will also feature, providing a good supply of fresh,
filtered air throughout the building.
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9. Conclusion
In line with local and national guidance, the Applicant and SEC Newgate on behalf on the
Applicant has undertaken a programme of consultation to engage with local residents, local
organisations, and elected representatives with regard to the proposed redevelopment of
Loughton Library, Traps Hill.
Local stakeholders have had the opportunity to engage with representatives of the project team
online and in-person, as well as make enquiries via email and phone during the formal public
consultation process.
The Applicant has demonstrated a willingness and desire to meet and engage with a wide
range of stakeholders, and to continue this dialogue post submission, and has made every effort
to incorporate comments received during the consultation in the final plans.
The feedback received was mixed and wide-ranging. There was a high level of support for the
flexible nature of the proposed library space, the additional facilities that it would include, the
retention of civic spaces, and the strong commitment to sustainability. On the other hand, there
was a fair amount of concern about the height and general massing of the scheme and the
impact on local infrastructure of the extra homes.
The Applicant has made changes to the scheme based on feedback from the public as well as
stakeholders and EFDC and ECC planners. Examples of these are included in the “Responses to
feedback” section above. Where changes have not been possible or appropriate, an
explanation is also given in the table.
The Applicant is keen to emphasise that the submission of the planning application is not the
end of the consultation process and intends to continue a dialogue with the local community
throughout the application phase and beyond.
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10.

Appendices

Appendix A – invite leaflet distribution area

Strictly confidential

27

Appendix B – invite leaflet
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Appendix C – Poster
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Appendix D – Website screenshots
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Appendix E – Selected online presentation slides
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Appendix F – in-person exhibition boards
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Appendix G – National Jazz Archive letter of support
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The document and the material contained in it is the property of SEC Newgate UK and is given to you on the understanding that
such material and the ideas, concepts and proposals expressed in it are the intellectual property of SEC Newgate UK and protected
by copyright. It is understood that you may not use this material or any part of it for any part of it for any reason unless we have
Strictly
confidential
54
entered into
a further agreement for its use. The document is provided
to you in confidence and on the understanding it is not
disclosed to anyone other than those of your employees who need to evaluate it.
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